David Funder, University of California, Riverside
Title:
Implications of a realistic approach to personality judgment: Judgmental ability and self-knowledge.
The Realistic Accuracy Model (RAM, Funder, 1995, 1999) claims that accurate personality judgment occurs through the availability, detection and utilization of relevant behavioural cues. This model has been used to predict and explain findings concerning four moderators of accuracy in personality judgment labelled “good judge” (judgmental ability), “good target” (judgability), “good trait” (trait visibility), and “good information” (effect of quantity and quality of information on accuracy). The present paper extends RAM in two new directions concerning judgmental ability and self-knowledge.

Conceptions of judgmental ability traditionally focus exclusively on the final stage of RAM (utilization). That is, the traditional assumption is that good judges of personality have more social knowledge and/or use this knowledge more effectively (e.g., have higher IQ, or are higher on “social intelligence”). The third stage of RAM, detection, has received much less attention, though some investigators have proposed that good judges of personality notice more or more subtle cues, and that perceptually impaired individuals have special difficulties with social judgment. The first two stages, relevance and availability, have received no attention. The present paper suggests these stages open important new directions for research. Traditional research on judgmental accuracy is analogous to what J. J. Gibson (1979) characterized as a “keyhole” approach to perception in which the perceiver is not allowed to move or participate in the environment he or she is asked to judge. Such an approach underestimates perceptual acuity in realistic circumstances and neglects important moderators of accuracy. In the case of personality judgment, a judge can increase “availability” by seeking out numerous and diverse opportunities to interact with and observe the person he or she is trying to understand. A judge can increase the “relevance” of the behaviours observed by seeking out or even creating interaction contexts in which the target person feels free to express himself or herself. Individual differences in the extent to which a judge accomplishes these goals have important implications for judgmental ability.

New work is extending RAM to the problem of self-knowledge. The model conceptualise self-knowledge much as does self-perception theory (Bem, 1967): individuals observe their own actions and draw inferences about their abilities and traits. The utilization stage of RAM implies that more socially knowledgeable individuals will have better self-knowledge, the detection stage predicts negative effects of defensiveness, and the availability stage predicts people who manage to avoid behavioural feedback (e.g., by ignoring or even inhibiting the response of others) will lack self-knowledge. Perhaps more interestingly, the relevance stage of RAM predicts that people may increase their self-knowledge by increase opportunities to display relevant behaviour (e.g., travel, meet new kinds of people, attempt difficult tasks), and decrease self-knowledge by arranging circumstances so that their behaviours are not diagnostic of their personality or ability (e.g., self-handicapping). It also predicts that people in family environments or cultures that inhibit self-expression will tend to lack self-knowledge and may describe themselves inaccurately or even be unaware of their own personality dispositions.

